
 
WSU CAREER SERVICES 2019-2020 ANNUAL REPORT 

Career Services is dedicated to meeting the career management needs of students, alumni, and the campus community. 

We work to promote student retention and success through university and employer collaborations as well as the 

assessment of learning outcomes. Our purpose is to empower individuals to engage in lifelong career management. This 

report provides information pertaining to activities and student responses for the 2019-2020 year. 

 

Based on survey responses provided by over 400 students, a large percentage of students are seeking a combination of 
part-time employment [approximately 40%] and/or internships [approximately 35%].  The top 3 career topics that 
students have been interested in learning (more) about include (1). how to search for jobs [approximately 54%], (2). 
resume/cover letter writing [approximately 48%], and (3.) preparing for job interviews [approximately 45%]. Lastly, the 
WSU School/College with the most respondents thus far is the College of Liberal Arts and Sciences with a response rate 
of approximately 50% followed by the College of Education at approximately 16% and The College of Fine, Performing 
and Communication Arts at approximately 14%. One possible reason for a higher number of respondents coming from 
CLAS is due to its sheer number of academic programs compared to the other Schools and Colleges. The data coincides 
with the types of presentations that Career Services staff have been conducting for students (i.e., resume/cover letter 
writing, job searching, interviewing, and career management).  
 
Providing virtual career services to students / alumni has become the new ‘normal’ since the advent of the COVID-19 

pandemic in which WSU Career Services began offering all services and resources remotely. Particularly since March 

2020, Career Services has experienced an overall increase in the number of students (234) who have attended our 

workshops conducted virtually (compared to what has traditionally been held in-person) as well as those who have 

registered with our office (2,639).  With services and resources being offered remotely, staff have observed that there 

has been an increase in contact with students and alumni via email required to carry out service requests/inquiries (e.g., 

an appointment request requires 2-3 emails prior to the session [to schedule and prepare] as well as 1-2 emails after the 

session to follow-up on discussed action items). Additionally, Career Services staff have increased collaborations with 

units across campus to co-facilitate online/virtual events addressing unique needs of students at the graduate-level 

academic programs. Numbers pertaining to these events were not included in the batch of 234 students listed above.  

The overall number of on-site new jobs (over the course of a year) has decreased by 1%, (n=373); This is not surprising, 

considering the world-of-work has drastically changed due to the global pandemic of COVID-19 forcing companies across 

many industries to make adjustments to hiring practices. Therefore, for the better part of this year (2020), companies 

have started to recalibrate their businesses to offer remote work. Companies with at least 10 remote positions thus far 

include: Verizon, Picture this Post, Adobe Systems, FORKAIA, World Endeavors, Epic Games, Data Ready DFW, The Intern 

Group, Clocky LLC – Nanda Home and Noya Jibon. 

With regard to career/job fairs, while factors such as employer and student registrations for these events were not out 
of the ordinary in terms of numbers [compared to pre-COVID-19 years], student attendance [compared to in-person 
attendance] at virtual job fairs offering both internships and full-time employment opportunities decreased by 
approximately 50%; This decrease can be attributed to factors such as “Zoom fatigue” and hesitations expressed by 
students about interacting with lesser-known companies. The difference between registrations and actual attendance at  
virtual career fairs are on par with what is being observed at other universities. What is encouraging, however, is the 
fact that new employment opportunities are being offered by companies across the nation; Of companies which have 
registered on the Career Services platform, Handshake, 216 have offered professional development and company hiring 
sessions. Career Services has been making efforts to coordinate with employers to co-host all-in-one type sessions to 
help mitigate Zoom/online webinar fatigue. 
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Additionally, Career Services has partnered with vendors offering students micro-internship and experiential learning 

opportunities spanning various disciplines (majors) and industries.  Micro-internships are paid internships which are 

shorter in duration than the traditional internship which lasts approximately 3 months or the length of an academic 

semester. These mini internships, which can be completed remotely, offer the same benefits as traditional internships.  

Career Services has been encouraging students and alumni to explore and apply to micro-internships, especially as the 

holiday season is approaching and students have a break from classes.  Feedback from companies indicates there is 

strong employer interest in providing micro-internships which is predicted to continue in the foreseeable future. 

Targeted informational outreach to both students and academic advisers across WSU Schools and Colleges are being 

employed to encourage student engagement with employers (including alumni recruiters) on micro-internship 

platforms. As of November 2020, there are 354 students and alumni who have engaged in micro-internships. 

With regard to Student Employment, there has been an increase of requests for information about: student eligibility 

requirements (i.e., scheduling, off-semester requirements, pay exceptions), review of individual student federal work-

study funding (via Banner), labor indexes to process FWS hires, and listing of FWS students for hiring purposes. 

Currently, there is a total of 1,210 students employed throughout different University departments, specifically 

comprising of 148 College Work-Study employees and 1,062 Student Assistant employees. 

2019 – 2020 Post-Graduation Survey Summary 

Graduates from all WSU Schools and Colleges were surveyed by Career Services and thus far, 361 graduates have 

responded. Of those who took the Post-Graduation Survey, approximately 59% have graduated with a bachelor’s degree 

followed by those who have earned a master’s degree (approximately 33%).  The greatest number of graduate 

respondents have been from the Mike Ilitch School of Business at approximately 23.27% followed by graduates from the 

College of Liberal Arts and Sciences at 22.99%.  Approximately 46% indicated that they had had an internship while 

taking classes. While the majority of respondents (at approximately 86%) reported that they were employed while 

attending WSU, there was a slight drop in current employment status reported by graduates with 83% being currently 

employed with approximately 15% indicating that they are currently searching for employment; It must be noted though 

that the higher percentage in the former category (of those who were employed while at WSU), hence the change in 

employment status, may reflect the number of individuals who were employed as interns. Of those who reported being 

currently employed, 71% indicated that their current position is related to their academic program of study. For this 

survey item, however, approximately 13% did not respond indicating that this question is “not applicable.” 

Approximately 53% of graduate respondents are employed in the State of Michigan, with approximately 21% working in 

the City of Detroit. Employers where at least 9 or more graduates are employed include: Wayne State University and 

Ford Motor Company. It must be noted, however, that 115 graduates did not choose to respond to this question. At the 

time of admittance to Wayne State University, approximately 80% responded that they were residents of the State of 

Michigan with approximately 12% indicating they were residents of the City of Detroit. Numbers have slightly decreased 

with respect to current residency status of survey respondents; Approximately 77% indicated that they are still residents 

of the State of Michigan. The approximate percentage of employed WSU graduates who currently reside in the City of 

Detroit did not change, however, and has remained at approximately 12%. About 17% of graduate respondents 

indicated that they are planning on pursuing graduate studies at Wayne State University in contrast to approximately 

16% who plan to pursue graduate studies at another institution. More than half of respondents (almost 59%) told us 

that they had not utilized services and resources offered by Career Services while at WSU. f 
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The following tables offer a breakdown of students and alumni registered with Career Services by professional goals, 
class standing, school/college, and race/ethnicity:   

 
  Student Registered by Goals (Handshake Profile) 

Seeking a Job  2,683 
Seeking an Internship  2,113 
Seeking to Build a Network 1,583 

Seeking to Learn More about Career Center  1,255 
Interested in Graduate School   619 
Unsure of Goals 197 

 

  Students and Alumni Registered with Career Services by Class Standing (Handshake) 

Class Standing Number of Students 

Freshman 667 
Sophomore 1,388 

Junior 2,261 
Senior 3,683 
Graduate 2,005 
Alumni 7,067 
Total 17,071 

 

Students Registered with Career Services by School/College (Handshake) 

School/College Number of Students 

Business 4,344 
Education                                      973 
Engineering 4,225 
Fine Performing Communication Arts 1,209 
Graduate School                                       27 
Information Sciences                                       18 

Law    25 
Liberal Arts / Sciences                                  5,043       
Medicine     3 
Nursing                                     252 
Pharmacy  225 
Social Work  527 
Undecided                                     200 

 

Students and Alumni Registered with Career Services by Self-Identified Race / Ethnicity (Handshake) 

Race/Ethnicity Number of Students 

Asian / Asian American / South Asian American   448 
Black or African American   168 
Hispanic / Latino(a)    30 
Middle Eastern / Arab American                                       95 

Multi-Racial / Multi-Ethnic    38 
Native American / Alaskan Native     4 
White / Caucasian                                     363 
Chose ‘Prefer Not to Answer’ option on profile    16 
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Career Services Highlights 2019-2020 

 
Overall Number of Students Registered with Career Services – Total:  17,071 

• Undergraduate:  7,999 

• Graduate:  2,005 

• Alumni:  7,067 
 
New Student Registrations Over the Course of 1 Year (11/19 - 11/20) – Total:  5,564 

• Undergraduate:  3,893 

• Graduate:  711 

• Alumni:  960 
 
Overall Number of Employers Registered with Career Services – Total: 16,887 

• Detroit:  439 

• Michigan:  4,950 

• Out-of-State:  11,498 
 
New Employer Registrations Over the Course of 1 Year (11/19 – 11/20) – Total: 2,048 
 
Top Industries Represented on Campus  

• Healthcare 

• Internet/Software 

• Non-Profit 
 
New Jobs by Industry Over the Course of 1 Year (11/19 – 11/20) 

• K-12 Education:  7% increase 

• Government (Local, State, Federal):  8% increase 

• Healthcare:  26% increase  
 
Post-Graduation Employment Rates (based on responses provided by 361 university graduates)   

• Bachelor’s Degree:  59% 

• Master’s Degree:  33% 

• Doctorate Degree: 7% 
 
Students Employed While Attending WSU (based on responses provided by 361 university graduates) 

• Full-time Employment:  41%  

• Part-time Employment:  38% 

• Both:  7% 

• Not Employed:  14% 
 
Participation in an Internship Experience (based on responses Provided by 361 University Graduates):  166 (46%) 
 
Students Employed on Campus – Total:  1,210 

• College Work-Study:  148 

• Student Assistant:  1062 
 

Questions regarding this report may be directed to: Padmaja Rao, Associate Director / Assessment Manager, WSU Career Services 
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NATIONAL STATISTICS AND TRENDS 

According to the Pew Research Center, the unemployment rate in the United States increased in 3 months of COVID-19 

than in 2 years of the 2008 recession. The unemployment rate increased from 3.8% in February 2020 to 13% in May 

2020.  Communities of color have been disparately impacted* 

EMPLOYERS (General Trends) ** 

Fall 2020 

• 81% of unpaid interns are women 

• 1/3 of employers surveyed indicated hiring at their companies would decrease 

• The industries that are hiring include: pharmaceuticals, food & beverage, and food manufacturing 

STUDENT ENGAGEMENT (General Trends) ** 

Based on what 356 participating universities and colleges have reported about 2019 graduates at the associate, 

bachelor’s, master’s, and doctoral degree levels through the NACE First Destination Survey: 

• The overall average starting salary for the Class of 2019 is $53,889, a 5.8% increase over the average starting 

salary of $50,944 for the Class of 2018. 

• The average starting salary of social sciences graduates has increased by 7.1 percent to $50,099 from the 

average of $46,797 for the Class of 2018. 

 

Starting Salaries by Discipline for Class of 2019 Bachelor’s Degree Graduates*** 

 

*2020 Diversity Trend Report 

**National Association of Colleges and Employers (NACE)  

***NACE Summer 2020 Salary Survey 

 

Questions regarding this report may be directed to:  
Padmaja Rao, Associate Director / Assessment Manager, WSU Career Services 
 

 

BROAD CATEGORY AVERAGE SALARY 
Computer science $76,986 

Engineering $70,219 

Math and statistics $66,942 

Health sciences $53,425 

Business $52,040 

Social sciences $50,099 


